Seek Help. Find Hope. Receive Healing.

CHARGES AND PAYMENTS

More Than Hope does NOT accept insurance. Payments are due at the time of service and are payable
by cash, check, credit card, or HSA. The initial intake session is billed at a total rate of $100. Additional
sessions will be billed at the rate of $85 per session. More Than Hope counseling may, at times, utilize
a sliding fee scale to determine the amount an individual, couple, or family group pays for a counseling
session.

Please Read and Initial Each Item:
| agree to pay the session fee before each counseling session.
| understand that More Than Hope does NOT file insurance claims.

| understand that if | submit a receipt to my “flex-spending” account or insurance,
reimbursement is NOT guaranteed.

| understand that if | do not provide 24-hour notice for a cancellation or am a “no show” for
an appointment, | will be charged the total fee for the missed session and that repeated cancellations

and/or rescheduling may result in Client dismissal.

| understand that failure to keep 3 appointments in a row will be considered abandonment of
the counseling relationship.

| understand that if | pay with a check and the check is returned by my bank, | will be billed for
the amount of the check and a $30 returned check fee.

Print Full Name:

Signature:

Date:

More Than Hope
(252) 947- HOPE (4673) ) morethanhopenc.com



